British & European
Luxury Travel 2018
JANUARY – DECEMBER 2018
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Tours in England, Scotland,
Wales, France & Belgium

Ross Holidays is part
of the Ross Travel Group
Established fifty years

It’s a
Mystery

Mystery Weekends
from only

£77.50

RT

Welcome to
Our 2018 brochure will allow you to see what we have to offer but as our
regular customers know we try to ensure quality and good standards
so that you enjoy your holiday in full.
Many of our customers come back year after year and we look forward
to welcoming new customers in the same way.
ROSS HOLIDAYS are part of ROSS TRAVEL GROUP
established fifty years.

YOUR FINANCIAL SECURITY

HOW TO BOOK OUR TOURS

Booking with Ross Holidays confirms your money is protected
under EC package holiday regulations. In the unlikely event of
the company’s financial failure you would receive all monies
paid against your holiday, or completion of your holiday
if already commenced.

Call our office staff on 01977 792106 or 01977 791738
(OFFICE HOURS 9.00am-5.00pm Monday to Friday & Sat
9.00am-12.00 noon).

The regulation states that package tour operators
must advise their method of financially securing
your holiday. We are pleased to inform you that
Ross Holidays is FULLY BONDED through CPT’S
BCH Scheme membership number 11132.

Call in to our office and discuss your requirements,
Allison Street, Featherstone WF7 5BL.

LOYALTY VOUCHERS
Every tour you book (5 days or more) entitles you to a
loyalty voucher.
Save 3 and get £10 off the next holiday or save 5 and get £25 off.

YOUR SAFETY
We request that you comply with our drivers instructions at
all times for your safety.

Email: frank.butler@rosstravelgroup.co.uk OR
info@rosstravelgroup.co.uk

CREDIT & DEBIT cards now accepted
(2% charge for CREDIT CARDS).
All cheques payable to ROSS HOLIDAYS.

MOBILITY SCOOTERS
Small fold up mobility scooters are allowed on our tours
(2 maximum per tour).
Fold up wheelchairs/walkers are also acceptable and requests
can be made to hotels.
For disabled friendly rooms, low floors, near lifts etc.
but cannot be guaranteed.

Seat belts must be used at all times by law and we also
request you refrain from moving out of your seat until the
coach comes to a complete stop.
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Tour dates for 2018
MONTH
February

March

April

May

June

July
August

September

October

November
December

DATE

LOCATION

DAYS

PAGE

12-16

Paignton

5

8

19-23

Morecambe

5

13

3-4

Mystery Weekend

2

5

9-12

Lytham St Annes

4

12

13-16

Llandudno( Welsh Weekend)

4

11

7-8

Mystery Weekend

2

5

6-10

Windsor & Thames Valley

5

10

12-13

Mystery Weekend

2

5

21-25

Paignton

5

8

16-17

Mystery Weekend

2

5

INSURANCE

17-21

Cotswolds

5

4

25-29

Ayrshire

5

7

21-22

Mystery Weekend

2

5

4-9

Isle Of Wight

6

9

Following our suppliers deciding not
to continue with insurance we now
recommend insurance is taken with a
supplier of your choice. We strongly
recommend you take out insurance.

18-19

Mystery Weekend

2

5

3-7

Scottish Splendour

5

7

10-14

Paignton

5

8

22-23

Mystery Weekend

2

5

21-25

Battlefields

5

10

3-7

Weston Super Mare

5

8

13-14

Mystery Weekend

2

5

16-20

Llandudno T&T

5

11

9-12

Morecambe T&T

4

13

26-30

Lytham St Annes T&T

5

12

30-2 Jan

Kilmarnock

4

13

TOURS OF 5 DAYS OR MORE
INCLUDE HOME PICK UP.

DOOR TO DOOR
SERVICE

TOURS OF 2 TO 4 DAYS WILL HAVE
LOCAL PICK UP POINTS.
(*Please note we get offers from hotels
which may result in further tours).
Ross Tours (UK) Ltd.
(Trading as Ross Holidays).
Please ensure you read and understand
the terms and conditions set out at the
back of the brochure. Completion of a
booking form indicates your acceptance
of these terms.
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Day Excursions

LOCAL
PICK UP IN
FEATHERSTONE
NEW PICK UP
LOCATION ALTOFTS,
CASTLEFORD &
PONTEFRACT

We are pleased to inform you we will be
offering a range of day trips in 2018 some
being popular repeats of previous years and a
number of new inclusions.

Please bear in mind we can only maintain
these low prices subject to numbers

Additional trips will be added subject to coach availability.

If you have any suggestions for locations please feel
free to call our office.

Our prices are still probably the cheapest in the area at
£12 and while increases have been made they still offer
excellent value.

A leaflet will be produced in the New Year with dates and
locations (this will be updated at regular intervals).

Private Tours
& Day Excursions
We would be pleased to offer you the
opportunity to discuss any private day trip
or organised tour of your choice.
In addition to coach hire we can arrange hotels, ferry and
tunnel crossings, entry in to museums, castles and other
establishments and also show tickets where available.
Races & other sporting events, Airport Transfers and a host
of other trips are regularly arranged by our office staff
so please give us a call and we will try and get you a
competitive quote.
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Mystery Weekends
(Local pick up points)

Try one of our very popular weekends and visit
towns, markets, seaside locations and other
varying points of interest which offer many
surprises.
Please note we have made a slight price increase in order to
maintain the standard of hotels we offer on these trips and
for those familiar with what the package consists of then you
know it is great value for your money.
We offer local pick up points in Featherstone, Castleford,
Pontefract & Knottingley, quality hotels and executive coach
travel. One night’s dinner bed & breakfast is included and
an optional Sunday lunch is available on our way home
(additional cost of £8/£10 approx.)

DEPARTURE

DAYS

PRICE PER PERSON

March 3/4

2

£77.50

April 7/8

2

£77.50

May 12/13

2

£77.50

June 16/17

2

£77.50

July 21/22

2

£77.50

August 18/19

2

£77.50

September 22/23

2

£77.50

October 13/14

2

£77.50

Single supplement £12.50. Insurance see page 3.
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France & Belgium
Duty Free Shoppers

ONLY

£47
Per Person

STERLING NOTES, EUROS
or DEBIT/ CREDIT CARD widely
accepted at locations visited

PASSPORT
REQUIRED

We depart Friday evenings (occasional Tuesday) for your trip
to Folkestone and your early morning Eurotunnel departure
to Calais. On arrival we will travel to Adinkerke in Belgium
for the opportunity to purchase tobacco products before
returning to Calais. A stop here will allow you to purchase any
wines and spirits before our late morning departure. Arrival
back at your original pick up point will be late afternoon to
early evening.
**Ferry travel will only be used in exceptional circumstances.
*NO other pick up or drop off locations will be made other than those specified.
*The consumption of alcohol on our coach during these journeys is not permitted.

2018 DATES
19 Jan
Feb NO TRIP AVAILABLE
2 Mar

DEPARTURE POINTS (local pick up points on this tour)
Wakefield Union Street 21.50
Normanton Market Place 22.00
Castleford Bus Station 22.15
Featherstone Opposite One Stop Supermarket 22.30
Pontefract Bus Station 22.40
Knottingley Railway Hotel 22.50

France & Belgium 2018 dates
The price is £47pp which includes executive
coach travel and tunnel/ferry crossings.
*January to March dates are confirmed April to December dates have not yet been
released by Eurotunnel.

Please see page 3 for travel insurance.
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£45

worth of tours
included in
the price

Scotland
Scottish
Splendour Tour

Day 1 - Travel to Aberfoyle and the Rob Roy Hotel which is a
100 bedroom hotel in a countryside location, all rooms are
ensuite with TV and tea/coffee making facilities.
Day 2 - A tour through the Trossachs and a cruise on the Sir
Walter Scott one of the World’s oldest steamships on Loch
Katrine are your first part of the tour before travelling to the
lovely city of Stirling with its magnificent castle.
Day 3 - We are then on to two of Scotland’s top attractions
the Kelpies and the Falkirk Wheel, board the boat to be lifted
on the World’s only rotating boat lift and enjoy your journey.
In the afternoon we head towards Edinburgh with a glorious
cruise taking you under the three bridges of the Forth Estuary
viewing the amazing engineering while also seeing some
wonderful wildlife.
Day 4 - A relaxing scenic drive past Loch Lomond followed
by a visit to the Victorian seaside town of Helensburgh round
off this Scottish Splendour tour.
Day 5 - Time to leave after breakfast with comfort stops on
your way back to your original pick up points.
DEPARTURE

DAYS

PRICE PER PERSON

3-7 Sep

5

£279

Single supplement £NIL. Insurance see page 3.

DOOR TO DOOR
SERVICE

Ayrshire, Royal Yacht
Britannia and Scotland’s
famous cities
Day 1 - We travel to Ayrshire (comfort stops en-route) and
our beautiful hotel the Park situated next to Kilmarnock
Football Club and very popular with our customers this 4
star hotel has 50 bedrooms all with king size beds, tea/coffee
making facilities,TV and toiletries/dressing gowns.
Day 2 - We travel to the lovely seaside resort of Largs and
then on to Ayr with free time in both locations.
Day 3 - After breakfast we head to Edinburgh and a visit
to the iconic Royal Yacht Britannia used by her Majesty the
Queen for some forty years on her travels around the World
(entrance included in the price).
Day 4 - Travel to Glasgow and the transport and travel
museum with some fascinating exhibits from times past
before free time in the city to possibly take in the Cathedral,
Kelvingrove or just enjoy a coffee or lunch.
Day 5 - Depart after breakfast and relax on your journey
home with comfort stops en-route.
DEPARTURE

DAYS

PRICE PER PERSON

25-29 June

5

£279

Single supplement £30. Insurance see page 3.

DOOR TO DOOR
SERVICE
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Engla

WESTON SUPER MARE
Anchor Head Hotel

Our hotel overlooks the bay between the two
piers and offers superb views from public
rooms and some bedrooms. The hotel has a
lift to all floors and all rooms have bath or
shower, TV and tea/coffee making facilities.
A TV lounge, bar and dance floor with regular
entertainment are also available to guests.

DOOR TO DOOR
SERVICE

Weston is set at the foot of the Mendip hills and has views
over the Bristol Channel and into Wales,
Bath, Wells and Bristol are all close by as is the World famous
Cheddar Gorge.
4 Night’s dinner bed & breakfast, Door to Door pick and two
excursions included in this tour.
DEPARTURE

DAYS

PRICE PER PERSON

3-7 Oct

5

£249.00

Single supplement £NIL. Insurance see page 3.

DOOR TO DOOR
SERVICE

PAIGNTON
Queens Hotel

This hotel has been requested by many of our
customers which is why we have taken up this
option.
All rooms are en-suite and have flat screened TV and tea/
coffee making facilities. The hotel has an indoor heated pool
and a lift to all floors.
Paignton is another part of the English Riviera and is in a
beautiful part of the country. Your hotel is within 200 yards
of the seafront and town centre. A visit to the Zoo or a trip
on the Dartmouth railway may be of interest or maybe the
nearby towns of Brixham and Dartmouth are somewhere to
visit.
Join us on our two excursions to see so much of the
surrounding countryside or just relax and enjoy Paignton.

DEPARTURE

DAYS

PRICE PER PERSON

12-16 Feb

5

£179.00

21-25 May

5

£279.00

10-14 Sep

5

£279.00

Single supplement £NIL. Insurance see page 3.
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gland
ISLE of WIGHT

Trouville Hotel Sandown
A beautiful island with so many places to visit
and our location is on the seafront in Sandown.
The hotel has always been popular with our guests due to its
location, facilities and food which is complimented by 88 ensuite rooms (all accessed by lift) with TV and tea/coffee tray.
The hotel has a restaurant with panoramic views and many
of the bedrooms are also with a sea view. A ballroom with
regular entertainment and leisure facilities including indoor
bowls are also available.
5 night’s dinner bed & breakfast, door to door pick up and
excursions to different locations around the island are
included in the price.
DEPARTURE

DAYS

PRICE PER PERSON

4-9 Aug

6

£349

DOOR TO DOOR
SERVICE

Single supplement £20. Insurance see page 3.

THE COTSWOLDS
Salford Hall Hotel

Our hotel is a 14th Century Tudor Manor House close
to Stratford Upon Avon all rooms are en-suite with TV
and tea/coffee making facilities while the oak panelled
restaurant and lounge bar compliment the style of the
building.
We offer excursions to Sudeley Castle & gardens where
Catherine Parr is buried followed by a nostalgic trip on the
Gloucester & Warwickshire Steam Railway as well
as several of the beautiful Cotswold villages (all of
this is included in the price along with 4 night’s
DOOR TO DOOR
SERVICE
dinner bed & breakfast and door to door pick up).
DEPARTURE

DAYS

PRICE PER PERSON

17-21 June

5

£279

Single supplement £20. Insurance see page 3.
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England
WINDSOR & THE THAMES VALLEY
The Crowne Plaza, Reading

An opportunity to take in a beautiful part of the World
with entry to The Savill Garden and its 35 acres of
beautiful exhibits, entry in to Henley Rowing Museum
and a boat trip followed by a boat cruise from Windsor
all included in the price.
Free time in all locations to take in some historic sites at
your leisure.
This 4 star hotel is situated next to the river Thames and
has comfortable rooms with all the usual extras it has a bar,

restaurant, indoor pool and spa for anyone needing
time to relax.
We do not offer single rooms on this tour due to the
high supplement.
DEPARTURE

DAYS

PRICE PER PERSON

6-10 May

5

£329.00

Single supplement, see above info. Insurance see page 3.

France & Belgium
BATTLEFIELDS TOUR
3 & 4 Star Hotels France & Belgium
An opportunity to visit some amazing
historical locations while paying your respects
to people who made the ultimate sacrifice.
We travel by Eurotunnel and have four nights in quality hotels
on a bed breakfast and evening meal basis. A tour escort and
local guides will be on hand throughout the tour.
Day 1 travel to Eurotunnel and arrive in Amiens in time for
evening meal and overnight stay.
Day 2 travel to the Thiepval museum and visitors centre
followed by guided tour of the Somme battlefields. Overnight
in Roeselare.
Day 3 Flanders full day guided tour including war cemeteries,
Passchendaele museum, the German command bunker and
much more.
Overnight in Roeselare.

Day 4 Entry to Bayernwald trenches followed by a half day
guided tour of Bruges.
Day 5 Following breakfast we depart for
Calais and our Eurotunnel crossing back to
England and your original pick up locations.

DOOR TO DOOR
SERVICE

DEPARTURE

DAYS

PRICE PER PERSON

21-25 Sep

5

£529.00

Single supplement £130. Insurance see page 3.
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Wales

LLANDUDNO

The Tynedale Hotel (WELSH WEEKEND)
April, (TURKEY & TINSEL) October
Something completely different including a
Welsh afternoon tea with home baked cakes,
8 course Welsh tasting menu on Saturday
night, Great Orme Brewery talk and tasting,
Cabaret entertainment and a 50 minute
performance by the award winning forty
piece Maelgwn Male Voice Choir.

A few
penthouse rooms
are available at a

£15pp
per night
supplement

Add to this 3 night’s dinner bed & breakfast to the
normal high standard.
Llandudno is always a popular destination with its flat
promenade and shops with Victorian facades while
the Tynedale is a wonderful hotel with excellent food,
great staff and comfortable high quality rooms.
The hotel is in a central location on the seafront and
just one street back from the shops and cafés and
all rooms are en-suite and furnished to a very high
standard with a lift serving most rooms.
Our 2nd date is the famous turkey & tinsel tour with
an extra night’s stay in this wonderful hotel.
This is extremely popular with our regular customers
so book early to avoid disappointment.
Good quality entertainment is provided by the hotel.
One excursion is included in the 4 day tour and two
on the 5 day tour.

DEPARTURE

DAYS

PRICE PER PERSON

13-16 Apr

4

£256.00

16-20 Oct

5

£299.00

Single supplement £NIL. Insurance see page 3.
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England

The hotel has a conservatory, bar/lounge and offers regular
entertainment in the ballroom including dancing.

LYTHAM ST ANNES

We offer two excursions on the five day tour and
one on the four day tour.

DOOR TO DOOR
SERVICE

Monterey Beach Hotel

Lytham St Anne’s offers a quieter relaxing option than
Blackpool which is easily reached if you want some free
time there.
Our hotel is set on the promenade in Lytham offering lovely
views and relaxing walks, all rooms are en-suite with tea/
coffee making facilities and a lift serves all floors.
DEPARTURE

DAYS

PRICE PER PERSON

9-12 Mar

4

£169.00

26-30 Nov

5

£209.00

Single supplement £NIL. Insurance see page 3.

SCARBOROUGH
Cumberland Hotel

Scarborough is many people’s favourite holiday spot with
quirky shops and bracing sea air. Relax in the park or take
a stroll on the famous promenade and enjoy what so
many others have down the years on the east coast.
Our hotel is situated at the top of town near the shops and
a short walk to the lift if you want to go on the seafront.
All rooms are en-suite with TV and tea/coffee making
facilities while a lift serves all floors.
A restaurant, bar with a ballroom (offering regular
entertainment) are also available.
One excursion is offered on the four day tour
and two on the five day tour.

DOOR TO DOOR
SERVICE

DEPARTURE

DAYS

PRICE PER PERSON

26-30 Mar

5

£189.00

26-29 Oct

4

£159.00

Single supplement £NIL. Insurance see page 3.
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MORECAMBE

The Headway Hotel
The Headway has always been popular with our guests
over a number of years due to the friendly staff and
location right on the seafront overlooking the bay.
All rooms are en-suite with TV and tea/coffee making
facilities. A lounge bar, restaurant and a lift to all floors
are available.
Our February winter warmer has a special drinks offer
“Pound a Round” (terms and conditions will be given
at the hotel) this offer does not apply to the November
T&T BOOKING.

We offer one excursion on the four day tour
and two on the five day tour.

DOOR TO DOOR
SERVICE

DEPARTURE

DAYS

PRICE PER PERSON

19-23 Feb

5

£169.00

9-12 Nov

4

£179.00

Single supplement £NIL. Insurance see page 3.

NEW YEAR
Back by popular demand this splendid 4* hotel
with excellent food, rooms and hospitality.
The Park hotel Kilmarnock has king size rooms with all the
things you would expect from tea/coffee facilities, Wi-Fi,
toiletries, TV and much more.
A comprehensive dining experience with gala dinner and
entertainment round off an excellent location to welcome
in the New Year.
We will be offering one excursion on this tour subject
to arrangements with the hotel itinerary.

DEPARTURE

DAYS

PRICE PER PERSON

30 Dec-2nd Jan

4

£369

Single supplement £30. Insurance see page 3.
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Ross Holidays, Allison Street, Off Station Lane, Featherstone, West Yorkshire, WF7 5BL

OUR TRADING CHARTER WITH YOU
1. Does this Trading Charter Apply
to My Booking?
Yes, if you are booking a “package” to which the
Package Travel, Package Holidays and Package
Tours Regulations 1992 apply and which does not
comprise a flight, but not otherwise.
In brief, those Regulations apply to a booking
of at least two of the following components
when sold or offered for sale at an inclusive price
and when the service covers a period of more
than twenty-four hours or includes overnight
accommodation:• transport,
• accommodation,
• other tourist services not ancillary to transport
or accommodation and accounting for a
significant proportion of the package.
2. Why should I read this?
Because it is very important. Our Trading Charter
forms a key part of our agreement with you
because it not only comprises the booking terms
and conditions for the booking of your package,
but also the Consumer Guarantee (described
below) from The Bonded Coach Holidays Group
(“BCH Group”), part of the Confederation of
Passenger Transport UK, providing protection for
the money you pay to us for the booking should
we go out of business. Both the booking terms and
conditions and the Consumer Guarantee, together
with the confirmation of booking we give you
at the time we commit to your booking for you,
together make up the legally binding contract
between you as the lead name making the
booking, anyone else in your party and us.
When you make this booking as the lead
name you undertake that you are 18 and have
the authority to accept, and do accept, on behalf
of your party the terms of this Trading Charter.
This contract is made subject to the terms of this
Trading Charter, which are governed by English
Law, and the non-exclusive jurisdiction of the
English Courts. However, if you are resident in
Scotland or Northern Ireland, you are able to
choose the law and courts in your country, but if
you wish to do so we would ask you to request this
before placing your booking.
This Trading Charter and the Consumer
Guarantee will not apply to any booking involving
any type of flight. Instead, if you are booking a
holiday which includes a flight, you will be supplied
with the full booking conditions of the ATOL holder
arranging your holiday with whom you have a
contract. Your booking agent will have a copy or
alternatively you can request one prior to booking
your holiday from.
If you did not see this Trading Charter before
you made your booking and you are not happy to
proceed with the booking now that you have seen
it, please return all documentation to us or the
booking agent through whom you booked within
7 days of receiving this Trading Charter. Your
booking will be cancelled and your monies will be
returned in full, provided you have not commenced
your travel.
3. How and when do I make this contract
with you?
We welcome you making contact with us in a
number of ways. You can write to us, phone us or
email. Whichever way you contact us, the contract
is made when your booking is entered on to our
reservation system and we receive your deposit.
We will then issue a confirmation of booking.
We will send you, or your booking agent the
confirmation of your booking within 3 days of
receiving your deposit.
Please check this confirmation very carefully to
ensure all the information is correct and tell us, or
your agent, immediately of any errors.
4. How is my money for the package
I book protected?
Your money is protected by the Consumer
Guarantee described below and provided to you by
the BCH Group.
This is possible because we subscribe to the
Code of Conduct of the BCH Group, which requires
us to take out a bond from a financial entity in
favour of the BCH Group for it to use to provide
protection for your package money in the unlikely
event that, for financial reasons, we can’t carry out
our booking obligations to you.

5. BCH Group Consumer Guarantee
The Bonded Coach Holiday Group guarantees
to you that in the event of our failure through
insolvency to provide your package as booked,
BCH Group will:
5.1 wherever possible, arrange for your package to
be completed; 5.2 where failure occurs after
your package has begun, arrange for you and
those in your party covered by the booking to
be returned by an appropriate means of
transport to their UK area of departure;
5.3 if the package cannot be completed as
booked, to reimburse your booking-payments
received by us, provided that BCH Group
will first take in to account and withhold an
appropriate amount if any part of the
service has already been provided (including
any substituted service) or you are entitled to
a refund from your credit card provider.
In the event that you are to be reimbursed
under the BCH Group consumer guarantee, you
will be asked to assign absolutely to BCH Group
any right, claim or cause of action which you may
have arising out of or connected with the subject
matter and will be asked to assist BCH Group in
any claim brought by them connected with the
subject matter.
6. Payments by Credit Card (2% charge)
If you made payment for the booking of any
services using a credit card it is likely in many
circumstances that you have recourse against
the credit card company in the event of services
not being supplied in whole or in part due to the
supplier’s financial failure. In those circumstances,
you will be advised to check that you have
exhausted your remedies against the credit card
company.
7. When do I need to pay for my package
and how much?
We reserve the right to alter the prices of any
of the packages that we advertise. At the time
of booking you will be told the current price
of the package. You can book by paying a
deposit for each person named on the booking.
You will be told at what point in time you will
become committed to a booking, but we are not
committed to the booking until such time as we
provide you with our confirmation of booking.
Our commitment is always conditional upon any
balance being paid before the dates listed below.
If you book within our balance due period you
will need to pay the total package cost at the time
of your booking.
If you do not pay the outstanding balance
for your package on or before the date when it is
due we may cancel your booking and you will be
required to pay the cancellation charges detailed
below. The date of cancellation will normally
be the date on which we receive your written
confirmation that you intend to cancel or 15 days
after the balance due date, whichever comes first.
Deposit £25 per person for UK holidays
Deposit £50 per person for European Holidays
Deposit £100 per person for holidays including a
theatre ticket
Your balance is due at least 6 weeks prior to
departure.
Where optional items are purchased as part of
the package these are payable on the balance due
date except where items, such as theatre tickets,
have been specifically purchased for you. In this
case the cost will be payable at a separate date
notified to you and will not normally be refundable
unless we obtain a refund from the supplier we use.
8. Can you change the price of my package
after you have issued the booking
confirmation?
Yes we can, but only in very limited circumstances
and not within 30 days of your departure. The
price of your package can be varied due to
changes in:• Transportation costs such as fuel and/or fuel
tax, ferry operator fares and tolls, embarkation
or disembarkation fees at terminals or;
• Dues and taxes including changes in VAT
or any other Government imposed charges. In
the case of any variation described above, an
amount equivalent to 2% of the price of your

package, which excludes insurance premiums and
any amendment charges, will be absorbed. An
administration fee of £1 per person will be paid by
you. If this means that you would have to pay an
increase of more than 10% of the price of your
package before increase, you may cancel it and
receive a full refund of all monies paid, except
for any amendment charges. We will consider an
appropriate refund of insurance premiums paid
if you can show that you are unable to transfer
or reuse your policy. Should you decide to cancel
for this reason, you must exercise your right to do
so within 14 days from the issue date printed on
your revised invoice. Alternatively, you can accept
an offer of an alternative comparable package of
equivalent or superior quality, if available, or an
alternative package of lower quality, if available.
You may then transfer payment made in respect
of the original package to the alternative package.
If the cost of the alternative package is less than
the original package, the difference in price will be
refunded. We will also pay compensation as set
out below.
9. Can I change my package arrangements?
After we have issued our booking confirmation
we will do our best to accommodate any changes
you may want to make but we cannot guarantee
to do so. Any changes must be notified to us in
writing and signed by the person who signed the
booking form. If we are able to make the changes
an amendment fee of £5 will be payable plus the
cost that we incur in making the amendment. The
costs of making a change increases the closer to
the departure date you want to make it. Some
arrangements, like particular types of tickets,
cannot be changed without paying a cancellation
charge of up to 100% of the cost of the ticket.
10. Can I transfer my booking to someone else?
You can transfer your booking to someone else
provided you give us reasonable notice. This
person must be able to satisfy all the conditions
for the package and a change cannot normally
be made later than seven days prior to departure.
We will make an administration charge of £5
per booking for every transfer we make plus any
reasonable additional costs caused by the transfer.
You will remain responsible for ensuring that the
package is paid for by the balance due date. This
is in addition to (and does not affect) the separate
liability of the transferee to us.
11. How can I cancel my package?
You, or any member of your party, may cancel
at any time provided that the cancellation is
made by the person in whose name we issued the
confirmation of booking and is communicated to
us in writing via the office at which you made your
original booking. You will have to pay cancellation
charges set out in the scale below to cover our
estimated loss resulting from the cancellation. If
you are insured against cancellation you may be
able to recover the charges from your insurers.
Your cancellation will take effect from the date
when either the travel agent or we receive your
written confirmation of your cancellation. You
must also return any tickets or vouchers that you
have received. A reduction in room occupancy
may increase the charges for the remaining
passengers by the application of supplements for
low occupancy of rooms.
12. Scale of Cancellation Charges
Period before departure Amount of cancellation
within which written
Charge as a % of total
cancellation of package package cost price
price is received
More than 42 days
42 - 29 days

Deposit only
30% or Deposit,
if greater

28 - 15 days

50%

14 - 8 days

70%

7 days and up to
departure day or later,
including voluntary
termination during
the package

Total package cost

13. What happens if you change my package?
The arrangements for your package will usually
have been made many months in advance.
Sometimes changes are unavoidable and we

reserve the right to make them at any time. Most
of these changes are likely to be minor and we will
do our best to keep you informed.
If, after booking and before departure, we
make a significant change to your package you
will have the option of withdrawing from the
package without penalty or alternatively you may
transfer to another package without paying an
administration fee. In either case we will pay you
compensation according to the scale set out below.
A significant change includes a change in
departure time or return time of more than 12
hours, a change of departure point, location of
resort or type of hotel, (excluding single overnight
hotels on touring packages where the quality of
the hotel is comparable), a change of mode when
crossing the Channel, or the specification of the
coach.
If you withdraw from the package because
we have made a significant change or if we have
to cancel your package for any reason other than
nonpayment by you we will offer you the choice of:
• A comparable replacement package if
available;
or:
• a replacement package of lower quality
together with a refund of the price difference;
or:
• a full refund of the money you have paid.
When we have notified you of the changes and
options available, you must tell us your decision
as soon as possible and within any timescale we
may set bearing in mind the need to safeguard the
booking arrangements of other customers.
14. Scale of Compensation
We will pay you compensation for significant
changes on the following scale:
Period before departure in which significant
change is notified to you or your agent
Amount per person
More than 42 days

Nil

25 to 42 days

£10

15 to 24 days

£15

8 to 14 days

£20

0 to 7 days

£25

The compensation for breaks of less than 4 days
duration will be 50% of the above amounts.
Payment of compensation according to the
scale set out above will not affect your statutory
right to claim further compensation if, in all the
circumstances, you remain dissatisfied.
If, prior to departure, we make a significant
change to your package arrangements or cancel
your package we will pay you compensation on the
above scale unless:• the package is cancelled because the number
of persons who agreed to take it is less than
the minimum number required, and you were
informed of the cancellation in writing within
the period indicated in the description of the
package; or
• the package is changed or cancelled by reason
of unusual and unforeseeable circumstances
beyond our control, the consequences of which
could not have been avoided even if all due
care had been exercised. These circumstances,
which we call force majeure, include, but
are not limited to, war or threat of war, riot,
civil strife, terrorist activity, industrial disputes,
fire, quarantine, epidemic or health risks,
natural or nuclear disasters, port and terminal
closures and adverse weather conditions.
Payment of compensation according to the
scale set out above will not affect your statutory
right to claim further compensation if, in all the
circumstances, you remain dissatisfied.
If, after departure, we need to make a change
to a significant proportion of your package we
will do our best to make suitable alternative
arrangements at no extra cost to you. If it
proves impossible to make suitable alternative
arrangements, or if you have reasonable grounds
for refusing the alternative offered, we will arrange
transport back to your point of departure, or to an
alternative location that we agree to, Unless the
change is as a result of unusual and unforeseeable
circumstances beyond our control (force majeure
as described above), you will also be entitled to
compensation.
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15. What is the extent of our liability?
Your package contract with us will be performed
or provided with reasonable skill and care. We
accept responsibility if you or customers named
in the booking suffer death or personal injury, or
the contractual arrangements are not provided
as promised as a result of the failure of us or our
agents or suppliers or the employees of each whilst
acting in the course of their employment unless
the failure or improper performance is due to:• you, or
• any of the following:
• a third party unconnected with the provision
		 of the travel arrangements, or
• unusual and unforeseeable circumstances
		 beyond our control, the consequences of
		 which could not have been avoided even if
		 all due care had been exercised, or
• an event which we or our suppliers, even
		 with all due care, could not foresee or
forestall provided that in these 3 events we would
still endeavour to give prompt assistance if you are
in difficulty and, if you inform us that you don’t
believe you have received the contracted service,
we will make prompt efforts to find appropriate
solutions.
For claims which involve death or personal
injury we do not impose any restriction upon
our liability to the extent that it arises from our
negligence. For all other claims which do not
involve personal injury or death:
• the most we will have to pay if we are liable
to you is twice the price you’ve paid for your
package (not including insurance premiums
and amendment charges).
• Our liability will also be limited in accordance
with/or in line with all relevant international
convention. These include the Athens
Convention (applies to transport by ship),
the Berne Convention (applies to transport by
rail), the Geneva Convention (applies to
transport by road) and the Paris Convention
(applies to accommodation). You can get
copies of the relevant conventions from the
Internet or from us. You should also note that
these conventions limit or remove the amount
of compensation that you can claim for death,
injury, delay to passengers and loss, damage
and delay to luggage. We will apply the limits
of these Conventions to any payments to you
as if we were the carrier.
The above suppliers (such as accommodation
or transport providers) have their own booking
conditions or conditions of carriage, and these
conditions may limit or remove the relevant
transport provider’s or other supplier’s liability. You
can get copies of such conditions from our offices,
or the offices of the relevant supplier. We will pay
you in accordance with these conditions which are
incorporated into the Trading Charter.
If we make any payment to you or any
member of your party for death or personal injury
or illness, you will be asked to assign to us or our
insurers the rights you may have to take action
against the person or organisation responsible for
causing the death, personal injury or illness.
NB: this clause does not apply to any separate
contracts that you may enter into for excursions or
activities during or outside of your package.
16. What do I need to do if I have to complain?
If you have a complaint during your package you
should tell the driver/representative or supplier
at the earliest opportunity so that they can do
their utmost to resolve the problem immediately.
If they are unable to resolve the problem to your
satisfaction you should write within 28 days to
the Company Secretary, Ross Holidays, Allison
Street, Featherstone, West Yorkshire, WF7 5BL. In
your letter you will need to quote your booking
reference number and departure date.
If you do not tell us at the earliest opportunity
about a problem giving rise to your complaint we
cannot take steps to investigate and rectify it at
the time. We will take into account the date you
first drew the problem to the attention of our
driver/representative or supplier when responding
to your complaint and it may affect your rights
under this Trading Charter if we have not been
able to investigate and remedy the situation
at the time.
The Confederation of Passenger Transport UK
has an Alternative Disputes Resolution scheme
(ADR) and full details are available from them.
This scheme does not apply to claims that arise
mainly in respect of physical injury or illness or the
consequences of any illness or injury. It can only
be used if all avenues of resolution have failed.
17. Our Coaches
We will always use our reasonable endeavours to

provide a coach to the specification as described
in our brochure or advertisement but reserve the
right to substitute an alternative vehicle should
unforeseen circumstances arise. There is a seating
plan of the coach for each package, but it is
possible that on occasions operational reasons will
require a coach with a different configuration to
be used. We therefore reserve the right to alter a
coach-seating plan and allocate seats other than
those you have booked. Requests for particular
seats can be made on most packages when
booking but because allocations are made on a
first come, first served basis you are recommended
to book early. When your booking is confirmed you
will be offered the best seats that are available at
that time. If you know someone who may want
to book later but sit near you please discuss this
with the booking clerk at the time you make your
booking.
Specific seats will not be allocated on coaches
which operate on feeder services between joining
points and main package departure points or on
coaches which carry out transfers to and from
seaports.
18. Hotel Facilities
Some hotel facilities, such as indoor or outdoor
swimming pools or leisure facilities, may from time
to time be withdrawn for routine maintenance or
be subject to seasonal availability. The provision of
these facilities is therefore not guaranteed.
19. Health & Safety during your package
In some foreign countries, standards of
infrastructure, safety and hygiene may be lower
than those to which we are accustomed in the
UK. You should therefore exercise greater care for
your own protection. Further information can be
obtained from your GP or from your travel agent
who can provide you with the leaflet “Health
Advice for Travellers” published by the Department
of Health. Some people may be at risk from
discomfort or deep vein thrombosis (DVT) if they
remain immobile on a journey for a long period
of time. If you are planning to undertake a bus or
coach journey of more than 3 hours you should
consult your doctor if you have ever had DVT or
pulmonary embolism, a family history of clotting
conditions, cancer or treatment for cancer, a
stroke, heart or lung disease or if you have had
major surgery in the past 3 months. We reserve
the right to refuse any booking in the absence of
a doctor’s certificate confirming that you are fit to
travel. During the journey we will provide comfort
stops as frequently as possible. During these stops
you are encouraged to get off the coach and walk
around. Exercise reduces any discomfort which
may be caused by periods of immobility. During
any journey you should drink alcohol only in
moderation as it leads to dehydration.
20. Passenger behaviour
We want all our customers to have a happy and
carefree holiday. But you must remember that you
are responsible for your behaviour and the effect
it may have on others. If you or any member of
your party is abusive or disruptive or behaves in
a way which, in our reasonable opinion, could
cause damage or injury to others or affect their
enjoyment of their holiday, or which could damage
property, we have the right, after reasonable
consideration, to terminate your contract with us.
If this happens we will have no further obligations
or liability to you. The coach driver/representative,
ship’s captain, or authorised official of other
means of transport is entitled to refuse you
boarding if in their reasonable opinion you are
unacceptably under the influence of drink or drugs
or you are being violent or disruptive.
If you are refused boarding on the outward
journey we will regard it as a cancellation by you
and we will apply cancellation charges according
to the scale set out above. If the refusal is on the
return journey we have the right to terminate the
contract and will have no further obligations or
liability to you.
21. No smoking policy
Smoking is not permitted on our coaches but we
do make regular comfort stops.
22. Pets
We do not allow pets to taken on our packages.
Registered Assistance Dogs will normally be
accommodated on UK packages but not on
overseas packages.
23. Pick up point, itineraries, travel documents
and passport
You are responsible for ensuring that you are at
the correct departure point, at the correct time,
with the correct documents and we cannot be held

liable for any loss or expense suffered by you or
your party because of an incorrect passport or late
arrival at the departure point.
If you are a British citizen travelling outside
the United Kingdom you must have a full UK
passport valid for a minimum of three months
after your scheduled date of return. Non-UK
citizens must seek passport and visa advice
from the relevant consulates or embassies of
the countries you plan to visit prior to making
a booking for one of our packages (and you are
advised to check with the relevant consulate or
embassy to ensure you allow sufficient time before
your departure to apply for a visa). The name on
the passport must match the name on the ticket.
If someone in your party changes name after the
booking is made you must tell us immediately so
that we can issue the ticket in the new name.
When you have paid the balance we will send
you all the necessary labels so that you receive
them in good time for your holiday. Certain
travel documents may have to be retained by
us and your driver/courier will then issue them
to you at the relevant time. If you lose a travel
document after it has been issued to you we will
require you to meet the direct cost charged by
the carrier/supplier for the issue of a duplicate or
replacement.
Ross Holidays reserve the right to modify
itineraries to conform with requests from the
competent authorities in the United Kingdom and
any other sovereign state through which the tour
will operate. We recommend that you read the
British Foreign and Commonwealth Office (FCO)
advice about your holiday at www.fco.gov.uk.
Excursions which are included in the cost
of your booking and are part of your package
are detailed on the relevant brochure page and
refunds will not be made for any excursion not
taken. Optional excursions may be booked and
paid for in resort but these will not form part of
your booking.
Admission fees to buildings, grounds etc. are
not included in the price of the package unless
otherwise stated on the relevant brochure page.
24. What happens if I am delayed?
Your travel insurance may cover you for some
delays. In addition where you are delayed for
more than six hours in any one day we will seek
to minimise any discomfort and where possible,
arrange for refreshments and meals.
25. Do I need to take out travel insurance?
We strongly recommend all our customers to take
out travel insurance. You do not need to take out
our insurance but you should have insurance,
which is at least as good or better than the
insurance we offer.
26. What assistance will you give me if things
go wrong when it is not your fault?
In addition to what has already been stated (and
without affecting that), if you, or any member
of your party, suffer death, illness or injury whilst
overseas arising out of an activity which does not
form part of your package travel arrangements or
an excursion arranged through us in the UK, we
shall at our discretion, offer advice, guidance and
assistance. Where legal action is contemplated
and you want our assistance, you must obtain
our written consent prior to commencement of
proceedings. Our consent will be given subject
to you undertaking to assign any costs, benefits
received under any relevant insurance policy to
ourselves. We limit the cost of our assistance to
you and any member of your party to £5000 per
party.
27. Passengers with disabilities
You confirm that you will notify us before you book
if you or any member of your party has a disability
so that we may consider what reasonable
adjustments we or any relevant supplier should
consider in the context of your package.
We want to ensure the arrangements for your
package are suitable and appropriate. If you have
specific needs for equipment (such as scooters)
or medication, or you will need assistance or
particular facilities in the hotel, port or train
station, or may have difficulties in taking part in
excursions or boarding and travelling on the coach
or other means of transport you must let us know
in advance. If any assistance is required it must be
brought to our attention at the time of booking
or, if it arises later, as soon as possible. Not all the
packages in this brochure may be suitable for you
and if we reasonably consider we cannot provide
what is required, we will not accept the booking
or, if details are not given at the time of booking,

cancel it. We want you to enjoy your package and
will try to help you select an appropriate trip.
If you need advice or further information either
you or your booking agent should contact our
reservations staff.
28. Special requests
If you require a special diet please tell us before
booking, or as soon as you are medically advised,
and send us a copy of the diet. We will notify
the hotel or hotels identified in your booking
but please note that some hotels may not have
facilities to provide special diets and we cannot
be held liable for their failure to do so unless the
hotel has confirmed in writing that a special diet
will be catered for [see note 42]. Where we think
that a hotel is likely to be unable to cope with a
special diet, we will tell you prior to your booking
confirmation being issued so that you can exercise
your right to cancel your package booking without
charge. Any extra costs incurred by you during your
package must be paid to the hotel by you prior to
departure from the hotel.
You should also detail any other requests,
for example, low floor rooms, particular rooms or
locations on the special requests section of the
booking form. We will pass your request to the
relevant supplier but this does not necessarily
mean that your request will be fulfilled. If a request
can be fulfilled you may incur an extra charge
payable either to us or direct to the hotel. Please
note that requests cannot be guaranteed unless we
confirm on your booking confirmation that this is a
guaranteed requirement.
29. Single Occupancy
Single occupancy of rooms when available may be
subject to a supplementary charge and this will be
shown on the brochure page.
30. Entertainment
Some of our hotels arrange additional
entertainment. Where this is part of the package
details are given on the respective brochure page.
Where it is not specified it may still be available
but is at the discretion of the hotel and is not
guaranteed. It may be withdrawn if there is a lack
of demand or for operational reasons.
31. Data Protection Act
In order to process your booking and to ensure
that your travel arrangements run smoothly
and meet your requirements we, and your travel
agent, need to use the information you provide
such as name, address, any special needs/dietary
requirements etc.
We take full responsibility for ensuring that
proper measures are in place to protect your
information. We must pass the information on to
the relevant suppliers of your travel arrangements
such as hotels, transport companies etc. The
information may also be supplied to security or
credit checking companies, public authorities such
as customs/immigration if required by them, or as
required by law.
Additionally, where your package is outside
the European Economic Area (EEA), controls
on data protection in your destination may not
be as strong as the legal requirements in this
country. We will not, however, pass information
on to any person not responsible for part of your
travel arrangements. This applies to any sensitive
information that you give to us such as details of
any disabilities or dietary/religious requirements.
If we cannot pass this information to the relevant
suppliers, whether in the EEA or not, we cannot
provide your booking. In making this booking, you
consent to this information being passed on to the
relevant persons.
Please note that where information is held by
your travel agent, this is subject to your agent’s
own data protection policy.
Your data controller is the Company Secretary
of Ross Holidays. You are entitled to a copy of your
information held by us. If you would like to see this,
please contact us.
We retain your full contact details and other
information in secure files and electronic storage
facilities. We may use this information to contact
you by mail, telephone or electronic means. We
will provide you with details of other goods and
services including those of selected third parties.
If you do not wish to receive the further
information about products and services please
write to the data controller.
32. Publication date and details
This brochure was printed in the United Kingdom
by Ross Holidays, September 2016.
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A selection of the RTG hire/tour coaches

49 SEATER EXECUTIVE

33 SEATER EXECUTIVE

DISABLED ACCESS COACH

53 SEATER EXECUTIVE

ROSS HOLIDAY
COACH SPECIFICATIONS:
• Reclining Seats • Fitted Lap Belts • Reading Lights
• Air Conditioning • Video / DVD • P/A System
• Double Glazed • Air Suspension • Curtains
• Speed Limiters

Small
enough to be
friendly...
big enough to be
professional

Wheelchair
friendly

Tailor made tour packages…
For more
information
about our coaches
please telephone

Corporate hospitality, local UK
& European trips. Day, evening
& weekend excursions. Airport
transfers, school runs, races
& golfing trips, Contract/
Business hire.

ROSS
RT

01977 791738

Established fifty years
Ross Travel Group
The Garage, Allison Street,
Off Station Lane, Featherstone,
West Yorkshire, WF7 5BL
Tel: 01977 791738 / 01977 792106
Email: info@rosstravelgroup.co.uk
www.rosstravelgroup.co.uk

